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n.b.  From the 3rd February 2025 onwards phones/tablets that are on the operating systems shown 
below, will no longer be able to use the App version of the NHS App and will need to use the web 
browser version instead.


iOS 12 *Will no longer work*:  Android 6 *Will no longer work*:   Android 7 *Will no longer work*:


NHS England have stated that in order to use the App version of the NHS App the following phone 
operating systems are needed:

• Android version 8 and above, on devices with a front-facing camera *Working*  

• Apple iOS version 15 and above *Working*






How to register

NHS App 
• download the app from the App Store (iPhone) or Google Play (Android)


• Launch the app - you’ll be asked to create an NHS login


• Use this link to see how https://www.youtube.com/watch?v=8KY2qKcA69M


• Or login to the NHS digital site through your browser to view the help videos. https://
digital.nhs.uk/services/nhs-app/toolkit/libraries/nhs-account-on-the-nhs-website-walk-
through-videos#top


Patient Access 
• Download the app from the AppStore (iPhone) or Google Play (Android)


• Use this link to see how to register https://www.nhs.uk/nhs-app/
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https://digital.nhs.uk/services/nhs-app/toolkit/libraries/nhs-account-on-the-nhs-website-walk-through-videos#top
https://digital.nhs.uk/services/nhs-app/toolkit/libraries/nhs-account-on-the-nhs-website-walk-through-videos#top
https://digital.nhs.uk/services/nhs-app/toolkit/libraries/nhs-account-on-the-nhs-website-walk-through-videos#top
https://www.nhs.uk/nhs-app/
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